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IN THE CLAIMS: 

Please cancel claims 9 and 22-24. and amend the claims as follows: 

1 (Currently Amended) A method of operating a reservation control system 
for reserving items dispensed by vending machines networked to the reservation control 

system, comprising: 

receiving, from a requesting computer, a reservation request for an item; 
determining whether the item is available at a vending machine; [[and]] 
if the item is available, reserving the item to ensure availability of the Hem at the 
vending machine in satisfaction of the reservation request, wherein reserving the item 
comprises placing a hold on the item at the vending machine to prevent the item from 
being purchased by any person other than a person for whom the reservation request is 
made; and_ 

moving an authorized requ est at the vendinn machine to dispense the item 
r^nrvRri for the person for wh o m the reservation request was made; and 

in response to receiving the rp.nt.est to dispense the item, calculating a service 
. haT for thR item a cting to a leng th nf time for which the item was reserved . 

2. (Original) The method of claim 1 , further comprising, if the item is available, 
transmitting a message indicating that the reservation request has been accepted, 
whereby the item is reserved for a future pickup. 

3. (Original) The method of claim 1 , wherein the reservation control system is a 
receiving vending machine. 

4. (Original) The method of claim 1 , wherein the requesting computer is a 
requesting vending machine. 

5. (Original) The method of claim 1 . wherein receiving a reservation request 
comprises receiving an item identifier and an item location identifier. 
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6. (Original) The method of claim 1 . wherein the reservation request is received 
from a wireless telephone. 

7. (Original) The method of claim 1 , wherein the vending machine is connected 
to a network of vending machines. 

8. (Original) The method of claim 1 , wherein determining whether the item is 
available at the vending machine comprises accessing a product data structure 
containing a value indicative of a number of the item available at the vending machine, 
wherein the data structure is periodically updated with Information received from the 
vending machine. 

9. (Canceled) The method of claim 1 , further comprising, if the item is unavailable, 
transmitting a message indicating that the reservation request has been rejected. 

1 0. (Original) The method of claim 1 , further comprising, upon determining that 
the item has been purchased from the vending machine, removing an associated 
reservation request record from a reservation data structure. 

1 1 . (Canceled) 

1 2. (Original) The method of claim 1 , wherein reserving the item the item 
comprises assigning a confirmation number to the reservation request, wherein the 
confirmation number is used to retrieve the item from the vending machine at future 
time. 

13. (Original) The method of claim 12, further comprising, if the item is available, 
transmitting to the requesting computer a message containing the confirmation number. 
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14 (Original) The method of claim 1 . wherein reserving the item the item 
comprises storing an item identifier and a vending machine location identifier and 
assigning a confirmation number to the reservation request. 

1 5. (Original) The method of claim 14, further comprising, if the item is available, 
transmitting a message containing the confirmation number. 

1 6. (Original) The method of claim 1 , further comprising receiving an electronic 
input indicative of a selection to retrieve the item at the vending machine. 

17-19. (Canceled) 

20. (Currently Amended) The method of claim 1 , further comprising: 
Ga t ou l ating a oorvico char g e for tho itom according to a length of timo fo r whi ch 

t h o - ltom won rooorvod: aral 

charging the service charge to a purchaser of the item. 

21 . (Original) The method of claim 20, wherein the service charge increases with 
an increasing reservation time. 

22. (Cancel) The method of claim 1 , further comprising: 
receiving a request at the vending machine to dispense the item; and 
calculating a service charge for the item according to a length of time for which 

the item was reserved. 

23. (Cancel) The method of claim 22, wherein the service charge increases with 
an increasing reservation time. 

24. (Cancel) The method of claim 23, charging the service charge to a purchaser 
of the item. 
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25. (Currently Amended) A reservation system for reserving items dispensed 
by vending machines, comprising: 

a memory containing a reservation program; 

a first network interface to support a first network connection with a client 
computer issuing a reservation request for a vending machine item; 

a second network interface to support a second network connection with at least 

one vending machine; and 

a processor which, when configured by the reservation programiO 

determines an availability of the vending machine item at the at least one 

vending machine; and? 

if the vending machine item is available, reserves the item to ensure 
availability of the item in satisfaction of the reservation request, wherein reserving 
the item comprises placing a hold on the item to prevent the item from being 
purchased by any person other than a person for whom the reservation request 
is made : and 

■ . p^ mnpMnn an authoriz e mg nest at the vending machine to dispense 
tho item reserveH for th« person fnr whom the reaPrvatinn request was made, 
^„Mi a tB3 a ser vi^ ^hame for the H»m according to a length of time for which 
th* item was reserved. 

26. (Original) The reservation system of claim 25, wherein the first network 
interface and the second network interface are the same. 

27. (Original) The reservation system of claim 25, wherein the processor is 
further configured to issue a confirmation number to the client computer if the item is 
available. 

28. (Original) The reservation system of claim 25, wherein the processor 
determines the availability of the vending machine item by accessing a reservation data 
structure contained in the memory and wherein the reservation data structure is 
periodically updated with information received from the vending machine. 
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29. (Original) The reservation system of claim 25, wherein the resen/ation system 
is a vending machine. 

30-41 . (Cancelled) 

42 (Currently Amended) A method of operating a resen/ation control system 
for reserving items dispensed by vending machines networked to the reservation control 

system, comprising: 

receiving, from a requesting computer, a reservation request for an item; 
determining whether the item is available at a first vending machine; 
if the item is available at the first vending machine, reserving the item to ensure 
availability of the item In satisfaction of the reservation request, wherein reserving the 
item comprises placing a hold on the item to prevent the item from being purchased by 
any person other than a person for whom the reservation request is made; 

receiving a request input to a second vending machine to dispense the item, 
wherein the second vending machine is different from the first vending machine; and 
if the item is available at the second vending machine:[(,TJ 

calculating a service charge for the item according to a leng th of time for 
which the ite m was reserved; 

charging th* calculated s^rvica charge to a purchaser of the item; and 
issuing an instruction to dispense the item from the second vending 
machine and updating a data structure to indicate that the item has been 
dispensed. 

Please add the following new claims: 

43. (New) The method of claim 1 , further comprising: 

calculating a maximum hold duration for which the item will be reserved, and 
after which the reservation of the item expires; and 
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upon detecting expiration of the maximum hold duration, charging a penalty fee 
to the person for whom the reservation request was made if the item had not yet been 
retrieved when the maximum hold duration expires. 

44. (New) The method of claim 42, further comprising: 

calculating a maximum hold duration for which the item will be reserved , and 
after which the reservation of the item expires; and 

upon detecting expiration of the maximum hold duration, charging a penalty fee 
to the person for whom the reservation request was made if the Item had not yet been 
retrieved when the maximum hold duration expires. 

45. (New) A reservation system for reserving items dispensed by vending machines, 

comprising: 

a memory containing a reservation program; 

a first network interface to support a first network connection with a client 
computer issuing a reservation request for a vending machine item; 

a second network interface to support a second network connection with at least 

one vending machine; and 

a processor which, when configured by the reservation program performs 

processing, comprising: 

upon receiving the reservation request, determining an availability of the 

vending machine item at the at least one vending machine; 

if the vending machine Item is available, reserving the item to ensure 
availability of the item in satisfaction of the reservation request, wherein reserving 
the item comprises placing a hold on the item to prevent the item from being 
purchased by any person other than a person for whom the reservation request 
is made; 

calculating a maximum hold duration for which the item will be reserved, 
and after which the reservation of the item expires; and 



Page 7 

338352_1 



PAGE 8/13 * RCVD AT 2T4/2005 6:36:39 PM [Eastern Standard Time] * SVR:llSPT0-EFXRF-1/2 s DfOS:8729306 s CSID:47 1 36234846 ' DURATION (mm-ss):03-46 



Fsb-04r05 06:40pm ' Frcm-Hoser, Patterson £ Sheridan LLP. +713 623 4845 T-515 P. 009/013 F-52F 

PATENT 

Alty, Dkt NO. ROC92001CW78USt 

upon detecting expiration of the maximum hold duration, charging a 
penalty fee to the person for whom the reservation request was made if the item 
had not yet been retrieved when the maximum hold duration expires. 

46 (New) The apparatus of claim 45. further comprising upon receiving an 
authorized request at the vending machine to dispense the item reserved for the person 
for whom the reservation request was made, calculating, by the processor, a serv.ce 
charge for the item according to a length of time for which the item was reserved. 
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